IDI Nasdaq

Nasdaq Fund Network (NFN) Contact List

Administration Support

NFN Access Agreement and NFN Listing
Application Forms

Nasdag Fund Network Operations
+1 301 978 5307 (Option #6)

Ordering - NFN Website Logons or CTCI
Circuits

Subscriber Services
+1 212 231 5180

Billing / Invoice Inquiries

Nasdag Finance
+1 800 955 3898

Technical Support

Technical Inquiries — NFN System
Interfaces
e NFN Certificates and Passwords
e Website Access Issues
e CTCI Connectivity
e FTP Connectivity

Trading Services
+1 212 231 5180

NFN Technical Interface Specifications /
Data Formats

NFN Operations
+1 301 978 5307 (Option #6)

NFN Daily List
e Fund Listings / Fund De-listings
Fund ID Changes
Fund Name Changes
Market Tier Changes
e UIT Replacements

Nasdag Fund Network Operations
+1 301 978 5307 (Option #6)

NFN Training Requests

Nasdag Fund Network Operations
+1 301 978 5307 (Option #6)

NFN Product Management

Nasdag Fund Network Operations
+1 301 978 5307 (Option #6)
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